MUMBAI PORT AUTHORITY
FINANCE DEPARTMENT

ISO :9001:2015 QMS
CUSTOMER  FEED BACK FORM 
	1) Name of Customer
(Name of Organisation)


	:


	2) Address
	:

	
	

	
	

	
	

	3) Email Address
	:
	

	4) Mobile No.
	:
	

	
	


5) Customers to give feedback as per their Category of Service/type of service
       Treasury Branch       Tender Branch        OSC Branch       Revenue Audit Branch
6) How will you rate the services of Treasury Branch, Finance Department 

        Excellent       Very Good      Good
 Satisfactory      Poor        
7) How will you rate the services of Tender Branch, Finance Department 

        Excellent       Very Good      Good
 Satisfactory      Poor         
8) How will you rate the services of OSC Branch, Finance Department 

        Excellent       Very Good      Good
 Satisfactory      Poor         
9) How will you rate the services of Revenue Audit Branch, Finance Department 

        Excellent       Very Good      Good
 Satisfactory      Poor         

10)  Suggestion (if any) : 
customer feedback form treasury
