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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4675678
Dated/fgier : 22-02-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

14-03-2024 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

14-03-2024 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Ports, Shipping And Waterways

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Mumbai Port Trust

Office Name/@aie I &l =TH

Chief Mechanical Engineer

Total Quantity/pe ar=r

20

Item Category/3ig Heary

Business Intelligence and Data Analysis Software (V2) (Q2)

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS T

No

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf § FWIEIHT T

No

Document required from seller/fashar & &
AT SEAASA

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fR5 & Ra¥ N afsar frar

Yes

RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

Type of Bid/Q3 & gaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<lifl HeAd & |2 Days
aNIa cepelidh! TUEIHIOT ¥ A WA

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Evaluation Method/feida ugfa

Total value wise evaluation

EMD Detail/3uas faaror
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Required/3magehdr No

ePBG Detail/&didish fazor

Required/3magsdr No

Splitting/fastea
Bid splitting not applied/atel AT o9 e fopam =,

MII Purchase Preference/ta3N$3ns @lig adiadr

MIl Purchase Preference/TH3mS3ms @lg adradr No

MSE Purchase Preference/taAtds @l adl¥ar

MSE Purchase Preference/Tduds @lig adiadr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Business Intelligence And Data Analysis Software (V2) ( 20 pieces )

Technical Specifications/dali fafAFar
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

* As per GeM Cateqgory Specification/ai# Feall AIRT & 3@

Specification
A

Specification Name/fRA® @

Bid Requirement/[s & faT 3maas (Allowed
Values)/3iAd {eA

Basic Information Category

Business intelligence and data analysis software

Components /Modules
covered in the offered
product

Analytics/Bl General

SCOPE OF LICENCE || Types of Licence

Subscription

Type of Perpetual Licence NA

" Duration of Subscription 1

(in Years) "

OEM Licensing policy Per User

Platform type

Cloud service based

Hosting Enviroment/
Deplyment Option

Cloud

The offered product have
support from OEM for

Unlimited updation for Patches and Bug fixes within
support period.

Number of Years upto
which support is available
from OEM for Updation
(Patches and Bug fixes)

1

Number of Years upto
which support is available
from OEM for Upgradation
of version

NA

Training Options

NA

No of days Training
Provided

Analytics/Bl General || Analytics/Bl General

Features 1

Collabration, Customizable fields, Customizable
reporting, Dashboard creation, Interactive content,
Interactive reporting, Mobile Integration, OLAP(Online
Analytical Processing ), Visual Analytics, Geospatial
support, Automatic date dimension, Intuitive interface
custom charting, Access Control, Ad hoc Analysis, Ad
hoc query/data query

Analytics/Bl General
Features 2

Ad hoc reporting, Alerts & Intelligence,
Categorizing/Hierarchy, Content Analystics,
Conversion Analytics, Data Extraction, Data Filtering,
Data Analysis, Data Visualization, Data Import/Export,
Drag & Drop Interface, Graphical Data Presentation,
Email/SMS notification, Bl Sematic model, Scheduler,
Report publisher (pixel-perfect), Digital signature, In
Memory Analytics

Fraud/Risk Analytics || Fraud/Risk Analytics

Advanced analytics, machine learning and Al, and
model deployment

Analytics for 10T Analytics for IOT( Internet

of Things)

Advanced analytics and machine learning
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/-SkPThaRWTXdLjt5-t-OUnZYqTCmVECue09veJA_N14

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Cybersecurity
Analytics

Cybersecurity Analytics

NA

Customer Analytics

Customer Analytics

Predictive Models, Forecasting and Goal-Seeking
Routines Predictive analytics

Supply chain
analytics

Supply chain analytics

Self-service data visualization and KPI dashboards

Artificial Intelligence
& Machine learning

Artificial Intelligence &
Machine learning

Support Machice learning model like Deep learning,
Ensemble, Neural network,Regularization,Rule
system,Regression,bayesian, Decsion
tree,Dimensionality reduction,Instance based,
clustering,etc

INSTALLATION

Duration required by
Seller/OEM for Installation
of offered product (Hint :-
Select 'NA' if not
applicable)

NA

SERVICE SUPPORT

Duration for which Service
Support offered by
Seller/OEM (Hint :- Select
'NA' if not applicable)

NA

Scope of service support

NA

Scope of Installation and
Configuration

NA

Scope of Solution
Architecture

NA

Scope of Technical
Assistance

NA

Scope of Solution
Customization

NA

Scope of Data Management

NA

Scope of Analytics

NA

Scope of Visualization &
Reporting

NA

Number of manpowers to
be deployed for service
support at buyer premises

NA

Educational qualification of
manpower deployed for
service support

NA

Experience of manpower
deployed for service
support

NA

Certification of mapower
deployed for service
support

NA
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Specification

Specification Name/faRif¥ & Bid Requirement/fds & fouw 3maas (Allowed
arH Values)/31d eI

"Penalty for Non Adharence || NA
to Service Support in
percentage of price offered
for Service Support
(Maximum 10 % of
Technical Service Support
Value)"

Consignees/Reporting Officer/mXRct/Ruifésr 3w and/ T Quantity/arr

Consignee
S.No./®. || Reporting/Officer/ .
' QR /Raféar Address/adr Quantity/arr || Delivery %2’5/%7’“@ &
31T

400010,2nd Floor Bhandar
Bhavan, N.V Nakhwa Marg 20 30
Mazgaon

Mohammed Rizwan
Abdul Rashid Khan

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

PRE QUALIFICATION CRITERIA (PQC)

1) Bidders will have to submit Bid Specific OEM Authorization Certificate which will be verifi
ed with the OEM. The bidders must provide details of OEM authorization details such as na
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Feb/GEM_2024_B_4675678/CL10360/Int_Pact_7870b677-d40f-4fed-87261708595054702_mrarkhan.pdf

me, designation, email id, address and phone number.

ADDITIONAL CONDITIONS

1) The bidders have to submit the catalogue of the offered product. The offers without catalogue are liable
to be rejected.

2) The successful bidder has to install the software on the PCs/ Laptops of MbPA and activate the same.

3) The license required are for Microsoft Power Bi.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ra=g eaf & a9 off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240222

in accordance with the laws, /S T TTATT AT & WS 26 & TeH I T & WY A T AW T aret ST & =R T @l
W Uiy & §I9 H AT & AT A T AT A arel T & s o =X 38 Afder # 05 a7 & fow gt ary gon
9 a8 0% & aren weH WREd F wa ohigd @1fds & M7 od AT A B sqA IqUela FT eem HR B o
Teld =T fFT ST & SHA AU d Il W Iy &l dohlol HAH B A T & AN I & Plefeh HLars
P ITAIY M|

---Thank You/4=garg---
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