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Sir,
Sub:- Information sought under RTI Act, 2005.

Ref:- (i)Your RTI application under registration no.
DSHIP/R/2018/50218/4 dated 26.12.2018
received in this office on 25.01.2019.

(ii)This office letter no.TM/M/13-5/RTI/197/100/
5108 dated 28.01.2018.

This has reference to your referred RTI application received in this
office on 25.01.2019 from Dy. Secretary & CPIO, GAD, Mumbai Port Trust
vide his letter No. GAD/G/GA-OA/RTI-218/598 dated 24.01.2019 for
furnishing information on your RTI application.

2. By this office referred letter dated 28.01.2019, it was informed to
you that, for information sought at point no.3, the application is forwarded
to CPIO Marine Department, Mumbai Port Trust under Section 6(3) of RTI
Act, 2005.

3. As regards to information sought at point nos. 1 & 2, assistance
from the concerned sections of Traffic Department, was sought under
Section 5(4) of the RTI Act, 2005.

4. The information received from the concerned section for point nos.
1 & 2 is given as below:

1 a) Name of the Consultant Company : The Boston Consulting
Group(India) Private Limited.
b) Full Contact Address : 14t Floor, Nariman Bhavan, 227,
Nariman Point, Mumbai -400021,
Website: www.bcgindia.com, Email: becgindia@bcg.com,
Tel No. 091-022-67497000, Fax No. 091-022-67497001.

.2/-



.

2. List of recommendations given by the consultant to Mumbai
Port for improving operational efficiency is given below:
i. Install Quick Release Systems on berths.
ii. Policy change to mandate usage of common testing
facilities at Jawahar Dweep(JD).
iii. Improve flow rate by leasing tank farms at JD and
implementing low performance penalties.
iv.  Shift coal to nearby ports.
v. Provide better customer service to OEMs - Dedicated
storage area and fuel supply at port.
vi. Reduce vehicle damage - Core team for vehicle
management and clearing pathway.
vii. Installation of higher capacity shore crane.
viii. Use of 2nd OCT berth for steel handling.

S. In case you are not satisfied with the reply, you may appeal to Smt.
S.G. Patwardhan, Sr. Dy. Secretary, MbPT and the First Appellate
Authority, 2nd Floor, Port Bhavan, Shoorji Vallabhdas Road, Ballard
Estate, Mumbai — 400 001 against the same. Her email ID and contact
number is spatwardhan@mbptmail.com and 66564047. The period within
which appeal could be preferred is 30 days from the date of this
communication. The prescribed format of appeal/petition (Annexure D) is
enclosed.

DA : As above.
Yours faithfully,

<d)-

(S.H. TIWARI)

DY. TRAFFIC MANAGER (GEN.) &
CENTRAL PUBLIC INFORMATION OFFICER
TRAFFIC DEPARTMENT

Tel.no. 66564053
Email ID -tm@mbptmail.com

c.c.. Shri M.L. Parkar, Dy. Secretary & CPIO, GAD - for information
please (ref. no. GAD/G/GA-OA/RTI-218/598 dated 24.01.2019).

s
(S.H. TIWARI)

DY. TRAFFIC MANAGER (GEN.) &
CENTRAL PUBLIC INFORMATION OFFICER
TRAFFIC DEPARTMENT

Tel.no. 66564053
Email ID -tm@mbptmail.com
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